Send Returns To:
Multi holsters LLC

P.0.Box 700258
Plymouth, MI 48170
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RETURN MERCHANDISE FORM

***THIS FORM MUST ACCOMPANY ALL RETURNS OR RETURNS WILL NOT BE PROCESSED***

Customer Information

Name (Last, First):

Address:

City: State: Zip Code:

Phone: E-Mail:

ORDER NUMBER: Purchase Date:

Items Purchased; Reason for return (BE SPECIFIC AS POSSIBLE; PICTURES HELP!!)

BE AS SPECIFIC AND DESCRIPTIVE AS POSSIBLE
WHAT WOULD YOU LIKE US TO DO: REPAIR/REPLACE SAME ORDER?
ISSUE CREDIT (LESS SHIPPING AND/OR RESTOCKING FEE IF APPLICABLE?

*ELITE QUICK SHIP ITEMS ONLY* — 15 days from Date Received: “No Questions Asked” Return
Policy is offered if you find it does not work for you. Shipping cost is NOT REFUNDABLE.

*ELITE QUICK SHIP ITEMS ONLY* — 15 — 30 days from Date Received: “No Questions Asked”
Return Policy is offered if you find it does not work for you, but a **15% restocking fee** is
charged against holster subtotal price. Shipping cost is NOT REFUNDABLE.

*ELITE QUICK SHIP ITEMS ONLY* - 31+ days from Date Received: Returns not accepted except
for warranty repair service.

*CUSTOM HOLSTERS* - Any holster purchased that requires a phone order due to options not
being offered on the website, any color upgrade, anything with an attachment (light or laser)
ANYTHING NOT CLASSIFIED AS AN ELITE is NON-REFUNDABLE and NON-RETURNABLE unless
first approved and authorized by Multi Holsters . Subject to 50% restocking fee depending on
the nature of the customization. Shipping non-refundable.




